NAIROBI CITY WATER AND SEWERAGE COMPANY

TELEPHOME: 0724 3535527 0703 080558/ 0703 080000/ ARG GITY
0702 206328 0702 PDGASH 0702 205664 0702 208 418 HEAD DFFICE P
EMAL; irvfeiEl naircdiveaber coon

NAIROBI WATER

P Reliahs

APPLICATION FOR WATER/ SEWER FORM
NCWSC/CD/COM/01-FORM E1



APPLICATION NO: 105539 DATE OF APPLICATION: 15/10/2020
PLEASE FILL ALL RESPONSES WHERE APPLICABLE IN CAPITAL LETTERS PLEASE TICK THE APPLICABLE BOX

CUSTOMER DETAILS

|LAST NAME/ COMPANY NAME: COLLINS IOTHER NAMES: ODOTE OLOO

OTHER: 13430747 If OTHER,

PIN No: A0026898635 (Attach Copy)|NATIONAL ID/ PASSPORT: 13430747 (Attach Copy) |g . cie

|TEL No: 724559729 (OFFICE/ HOME) |TEL No: 254724559729 (MOBILE) |EMA|L ADDRESS: ODOTE@UONBI.AC.KE

LOCATION/ AREA: ROSE AVENUE -

ALTERNATE MOBILE No: 254724559729 |POSTAL ADDRESS: 30197 |POSTAL CODE: 100 KILIMANI

ALTERNATE CONTACT DETAILS

|NAMES: ODOTE COLLINS IPOSTAL ADDRESS: 30197 |POSTAL CODE: 100 |EMAIL ADDRESS: ODOTE@UONBI.AC.KE

SUPPLY DETAILS

|LOCATION/AREA: ROSE AVENUE -KILIMANI |HOUSE/APARTMENT NO: House no. 3 |STREET: ROSE AVENUE

[PLOT/LR No: LR NO. 1/477 [FLOOR NO: [NEW PREMISE: EXISTING [METER NUMBER:

I/We, Owner/Occupier of the above premise here-by apply for:

WATER ONLY  Customer Category:DOMESTIC Activity type: NORMAL SINGLE DWELLING
UNIT Amount:5,000

Applicants Signature: ........cccooevii, Date: ..o

LANDLORD GUARANTEE(Where Tenant is Applying)

Name of Landlord: ...

Ao o £ =E T P

Tel/FaxX/EMail: ....ccoeeee

|, the above named Landlord certify tht the above named applicant is my tenant, w.e.f
.......................... (Date) and herewith guarantee that in the event that the tenant fails tp pay
the bill, I sahll undertake to pay outstanding bill. i herewith undertake to notify Nairobi City
Water and Sewerage Co. Ltd on any change in tenancy one month in advance.

Signature of Landlord: .......ccoevvvviiiiiiiieeee,

Date: ..o

ID/NO: oo (Attach Copy)

PIN NO: .., (Attach Copy)




COMINTIONS OF SUPPLY

1. All application for the execution of works will be dealt with in the oréer of priorty or date, but the water undentaker
reserves the nght of executing the work m the manner and at the trme best to his convenience.

2. The company shall have the right forthwith and without nedice to terminate the agreement for any breach by the consumer
to the conditions of supply, but without prejudice to any antecedent right against the consumer including the night o fake
Proceedings,

3. All water consumption shall be billed at the end of each month and charges incheding a service charge 1o be specified shall be
payable within 14 Fourieen days after invoicing. Payment shall be done by cash or cheque,

4. Ifany account is overdue the water supply shall be cut off and shall only be reconnected wpon payments’ of the
owistanding bills and requisite reconnected fees.

5. Any charges in the water tariffz shall be nodified in the Gazete two months before implementation, The same shall also be
displayed on the Company’s Notice Board and Service Centres.

6. (a) Mo consurner shall use, or permit io ke used, any water supplied in pursuance of this application excepe for such use as
specified by him in his application,

(b} Mo consumer shall convey, or permil to be conveyed by any means whatsoever, for use cutside his plot, or for sale, any
witer supplied to him by the water undertaker.

7. The customer shall pay the prescribed deposit in line with service being requested which shall be retained by the company
tor the period during which the consumer is supplied with water, or mainfains a connection. The amount will be refunded
to the consumer upon termination fo the agreement and production of the deposit slip.

8. The company shall be responsible for all water supply facilities up to the meter connection. Thereaficr the responsibilitics and
risks pass to the customer.

9. It 15 unlawful for anyone to tamper with & water meter. Should there be tampering with the meter the Company will disconnect
services and lodge a criminal complaint against the customer. 1o addition the Customer shall be required 1o pay
any applicable penalty prior o any reconnection of services.

100, It is the responsibility of the customer to give access to the meter and premises to the Company®s authorized agents whe

shall reserve the right io disconmect in the event of no such access being granted, Such agents shall at all times identify
themse|ves.

11. Except in cases of Emerpencies, the Company shall endesvour to publish notices of any senvice mtermuption.

12. The Company may ration the supply of water in times of shortage. In such events the rationing programme <hall be
published at least 7 days before the commencerment of rationing m siech media as the company may deem fit,

13, Customers may lodpe complainis with and report any cormapt practices involving the Company s ensployess af any service
centre o call Customer care on Telephone Numbers 07030800V0T2425 35820703 (050 5980702 2083280702 206418/
0702 205964

14. State other coanections held by the consumer.
Account Number

T (1T PO

15, The company reserves the nght to reject your application or withdraw the connection for any false information given or
default on payments for services rendered for your other existing connections.

16, Incase of changes of Ownership of the Building 2 new water agresment must be entered into, and the Applicant must
produce his last waber bill recerpt [if any).

17. The Company may from time o tme amend the terms and conditions set out herein provided that no amendment shall
come into force except with prior notice of af least three months.

18. This customer service coniract is assignable to Athi Water Service Board or its nominee.

19, The customer shall give a written notice of fourteen days, where services of NWSC are no longer required for termination
of condract,




CUSTOMER OBLIGATION.

| agree fo abide by the terms and condilions specilied above and hold mysell responsible for payment of
waler, sewerage meder rent and all ather relevant charges, untll such a time as the agreement is terminated
in accardance with the Company Palicy.,

Applicant's Signature: Diaba:

P
P — e —

SKETCH SHOWING LOCATION FOR COMNNNECTION (Pipeline and plot),
T be completed by Applicant

CONSUMER CLASSIFICATION
o1 - DOMESTIC

02 - COMMERCIAL
03 - INDUSTRIAL

4 - KI0SKS

COMPANY QRELIGATION

The MCWSC heraby agree to supply water to the address shown above as requesied by the applicant abave
according to the terms and condifions specified in this contrach

b IT OO OO USSR 5 - - S
COMMERCIAL DIRECTOR




